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Total: $ 


Go Back (Month) Go Forward 








































































Default: / 


Availability Response time Security Integrity 


Send Cancel 



F: 3 ^ 



2*4 




Off-line, out-of-band management 
(EC and restricted customer access) 



L 



Real-time, in-band management 
(EC access only) 



selected 
events 



1S> 



Web 
Interface 



Definition, 
Monitoring, and 

Control 
.. ofSLAs 



Event Mgmt., 
Reporting, 
Discovery, Event 
Correlation 




Multidomain 
Alarm Correlation 



Fault — 2^0 
Notification 



Automated L\ 
Fault Repair 




security 
events 



Security 
Control over 
Web Servers 



Management 
of Network 
Devices 



Management of 
NT and Unix 
Servers 



25^ 



T 
25*1 



Inventory, 
Configuration, 
Distribution of 
Software 



EC Enterprise 



'2. SO 



n 9 . S3 




Off-line, out-of-band management 
(EC and restricted customer access) 



Real-time, in-band management 
(EC access only) 



Metrix 
Web Console 

1 



3? 



selected 
events 



ICS Service 
Management 



Spectrum 
Consolidated 
Enterprise 
Console 




MicroMuse 
NetCool 



Clarify 
Help Desk 



SpectroRx 



config 
events 




Spectrum 
Infrastructure 
Monitoring 
Agents 



25* 



BMC Patrol 
System 

Monitoring 
Agents 

T 




-ft I 




i5 3 



EC Enterprise 




2SV 



ISO 



37 



Business/Enterprise 
Management Layer 



TINA/ CORBA 



CORBA 



Service 
Management Layer 



SNMP 



Network 
Management Layer 



TINA/ CORBA 



VP' 



SNMP 



Network Element 
Management Layer 



SNMP 



Network Element 
Layer 



Business Process 
Management 












Service Level 
Management 






